
Missing product 101

Missing a component of a turn day kit?
Email support at support@getsojo


Please include: Name of company, office location name,  
and picture of the label on the turn day kit. 


Make sure the photo is clear, in focus and close up.

Missing a full reservation kit
First, double-check that the reservation wasn’t made last minute.  

If it was, please pull a kit from the safety stock.


Not a last minute reservation? Email support at support@getsojo.


Please include: Listing name and date the reservation was made.


